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Held just before the launch of the EU Green Deal on 3 December 2019, the European Forum on the Regu-
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some of the best approaches to their reform.
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Almudena Hospido  CRETUS (SPAIN)���G�?�U�U�?�`�3���¥�:�����3�î�Ž���k�`���™�¥�î�`���î�‘���™���2�k�‘���^���î�™��‘�?�`�3�H�����k�^�Ž�î�‘�?�`�3���î�`�����?�^�Ž�‘�k�Ä�?�`�3���¥�:�������`���‘�3�Ë��
���2�ö���?���`���Ë���k�2���Å�î�™�¥���Å�î�¥���‘���¥�‘���î�¥�^���`�¥���Ž�U�î�`�¥�™�G���¥�:�����/�s�/�¤�Ø���¹�/�¤���^���¥�:�k���k�U�k�3�Ë
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11.45 THEMATIC PANEL 2: ECONOMIC REGULATION FOR PROMOTING  
         ENVIRONMENTAL SUSTAINABILITY

�¹�:�?�™���Ž�î�`���U���2�k����™���™���k�`���¥�:�����3�‘�����`���¥�‘�î�`�™�?�¥�?�k�`���î�`�����¥�:�����î���¥�?�k�`�™���¥�î�R���`�����Ë���‘���3��U�î�¥�k�‘�™���¥�k���?�^�Ž�‘�k�Ä�������?�‘����U�î�‘�������k�`-
�k�^�Ë�a���î�™������ �î���¥�?�Ä�?�¥�?���™�� �?�`�� �¥�:���� �Å�î�¥���‘�� �™�����¥�k�‘�H�� �™����:�� �î�™�� ���`���‘�3�Ë�� �™�î�Ä�?�`�3�H�� �‘�����k�Ä���‘�Ë�� �k�2�� �‘�î�Å�� �^�î�¥���‘�?�î�U�™�� �î�`���� ���`���‘�3�Ë��
�Ž�‘�k������¥�?�k�`���2�‘�k�^���™���Å�î�3�����™�U����3���H���Å�î�¥���‘���‘����™���H���‘��������?�`�3���Ž�U�î�™�¥�?�������k�`�™��^�Ž�¥�?�k�`�H���î�`�����k�¥�:���‘���‘���U�î�¥�������?�™�™����™�M���T�`��
�™���Ä���‘�î�U���/��‘�k�Ž���î�`�����k��`�¥�‘�?���™�������k�`�k�^�?�����‘���3��U�î�¥�k�‘�™���:�î�Ä���������Ä���U�k�Ž�������Å���U�U�`�����ö�`�������‘���Å�î�‘�����¥�k�k�U�™���¥�k���?�`�����`�¥�?�Ä�?�™����
��¥�?�U�?�¥�?���™���¥�k���k�2�2���‘���Ž�‘�k������¥�™���î�`�����™���‘�Ä�?�����™���Å�?�¥�:���Ž�k�™�?�¥�?�Ä�������`�Ä�?�‘�k�`�^���`�¥�î�U�����Ê�¥���‘�`�î�U�?�¥�?���™�H���™����:���î�™���‘��������?�`�3���3�‘�����`-
�:�k��™�����3�î�™�����^�?�™�™�?�k�`�™�M���¹�:�?�™�����k��U�����U���î�����¥�k���‘���`���Å�������Å�î�¥���‘���¥�î�‘�?�2�2���Ž�k�U�?���?���™�H���î�?�^�������î�¥���?�`���U����?�`�3���¥�î�Ê���?�¥���^�™���?�`���¥�:����
�Ž���‘�?�k���?���î�U�� �Å�î�¥���‘�� ���Ê�Ž���`���?�¥��‘���� �2�k�‘�� �:�k��™���:�k�U���™���î�`���� ����™�?�`���™�™���™�H�� �¥�k�� �‘�����k�Ä���‘�� �¥�:�k�™���� ���k�™�¥�™���¥�:�î�¥�� �î�‘���� �`�k�¥�� �™�¥�‘�?���¥�U�Ë��
�‘���U�î�¥�������¥�k���¥�:�����Ä�k�U��^���™���k�2���Å�î�¥���‘���™�k�U���M

MODERATOR AND RAPPORTEUR IN THE FINAL PLENARY SESSION:

Hugo Pacheco PRESIDENT,  ERSARA, PORTUGAL (AZORES)

DISCUSSANTS:

Maria Salvetti  EUROPEAN UNIVERSITY INSTITUTE/FLORENCE SCHOOL OF REGULATION (ITALY) Environmental and resources costs 
�?�`���U��™�?�k�`���?�`���‘���3��U�î�¥�k�‘�Ë���¥�î�‘�?�2�2���™���¥�¥�?�`�3���^���¥�:�k���k�U�k�3�Ë�H�����Ê�Ž���‘�?���`�������™�:�î�‘�?�`�3���2�‘�k�^���™�k�^�����Ø���¤�/�H���^���^�����‘�™

Juliette Lassman  OECD (FRANCE)��� �?�‘����U�î�‘�?�¥�Ë���?�`���Å�î�¥���‘�G���3�U�k���î�U�����Ê�Ž���‘�?���`�����™���î�`�����Ž���‘�™�Ž�����¥�?�Ä���™

Letizia Danesi,  Alessandro Mazzei  AUTORITÀ IDRICA TOSCANA (ITALY)���¤���3��U�î�¥�k�‘�Ë���?�`�����`�¥�?�Ä���™���2�k�‘�����?�‘����U�î�‘�������k�`�k�^�Ë���?�`���À�/�G��
�¥�:�����¬�q���¤�¹���¡�U�î�`�¥���¤���Ž�k�‘�¥

Giora Shaham  ISRAEL W ATER AUTHORITY �/���k�`�k�^�?�����‘���3��U�î�¥�?�k�`���2�k�‘���Ž�‘�k�^�k�¥�?�`�3�����`�Ä�?�‘�k�`�^���`�¥�î�U���™��™�¥�î�?�`�î���?�U�?�¥�Ë��

Silvia Giovannini  HERA (ITALY)���q���î�™��‘�?�`�3��� �î�‘���k�`���H�î�™���/�^�?�™�™�?�k�`�™���?�`���Å�î�™�¥���Å�î�¥���‘���¥�‘���î�¥�^���`�¥���Ž�U�î�`�¥�™

Kate Symons  ESSENTIAL SERVICES COMMISSION (AUSTRALIA)���¹�:�����¡�¤�/�q�~���‘���3��U�î�¥�k�‘�Ë���2�‘�î�^���Å�k�‘�R���î�`�����?�¥�™���?�^�Ž�î���¥�™���k�`��
���`�Ä�?�‘�k�`�^���`�¥�î�U���™��™�¥�î�?�`�î���?�U�?�¥�Ë���k�2���Å�î�¥���‘������™�?�`���™�™���™

Laurence Couldrick  W ESTCOUNTRY RIVERS TRUST (UK)������?�U���?�`�3�����î�¥���:�^���`�¥���‘���™�?�U�?���`�������î�`�����¥�:�����‘�k�U�����k�2���‘���3��U�î�¥�?�k�`���Ä���‘�™��™��
incentivisation (United Kingdom)

Alessandro Leonardi  ETIFOR | VALUING NATURE, PADOVA  UNIVERSITY SPIN-OFF (ITALY)���×�î�U��?�`�3���s�î�¥��‘���M�����Ž�Ž�U�?���î�¥�?�k�`���k�2���¥�:����
�Ž�k�U�U��¥���‘�S��™���‘�`�Ž�î�Ë���Ž�‘�?�`���?�Ž�U�����Å�?�¥�:�?�`���¥�:�������‘�?�`�R�?�`�3���Å�î�¥���‘���™�����¥�k�‘���?�`���¥�:�������‘���`�¥�î���¤�?�Ä���‘�����î�™�?�`��

Kim Augustin  MANAGEMENT SYSTEMS AND  TECHNOLOGIES, CITY OF HAMBURG (GERMANY)

13.30 BREAK

 Afternoon sessions
14.30 THEMATIC PANEL 3: ECONOMIC REGULATORY INCENTIVES  
         FOR INNOVATION 

�¹�:�?�™���Ž�î�`���U���2�k����™���™���k�`���¥�:�����?�`�`�k�Ä�î�¥�?�k�`���î���:�?���Ä���������Ë���Å�î�¥���‘�����k�^�Ž�î�`�?���™���¥�:�‘�k��3�:���™�Ž�����?�ö�����‘���3��U�î�¥�k�‘�Ë���¥�k�k�U�™�M������-
���k�‘���?�`�3���¥�k���¥�:�����U�?�¥���‘�î�¥��‘�����î�`�����Ž�‘�î���¥�?���î�U�����Ê�Ž���‘�?���`�����H����¥�?�U�?�¥�?���™�k���?�`�`�k�Ä�î�¥�?�k�`�����î�`���������Ž�‘�k�^�k�¥���������?�‘�����¥�U�Ë�����Ë���^���î�`�™��
�k�2���2��`���™�����k�U�U�����¥�������¥�:�‘�k��3�:���‘���3��U�î�¥�k�‘�Ë���¥�î�‘�?�2�2�™�H���k�‘���¥�:�‘�k��3�:�������‘�k�3�î�¥�?�k�`�™���¥�k�����Ê�?�™�¥�?�`�3���‘��U���™���Å�:���‘������¥�?�U�?�¥�?���™���î�?�^���¥�k��
�‘���`���Å���¥�:���?�‘���k�Ž���‘�î�¥�?�k�`�™���î�`�����™�¥�‘�î�¥���3�?���™�M���O�k�Å���Ä���‘�H���?�`�`�k�Ä�î�¥�?�k�`�����î�`���î�U�™�k���������™�¥�?�^��U�î�¥�������?�`���?�‘�����¥�U�Ë���¥�:�‘�k��3�:���k��¥-
�Ž��¥�`���î�™�������‘���3��U�î�¥�?�k�`�H���Å�:���‘�����Å�î�¥���‘���‘���3��U�î�¥�k�‘�Ë���î��¥�:�k�‘�?�¥�?���™���™���¥���¥�î�‘�3���¥�™���2�k�‘����¥�?�U�?�¥�?���™���¥�k���î���:�?���Ä�����™�Ž�����?�ö�����‘���™��U�¥�™��
���M�3�M���™�¥�î�`���î�‘�����U���Ä���U�™���k�2���Å�î�¥���‘���U���î�R�î�3���™�M

MODERATOR AND RAPPORTEUR IN THE FINAL PLENARY SESSION:

Vera Eiró PRESIDENT OF THE BOARD OF ERSAR, WATER AND  W ASTE SERVICES REGULATION AUTHORITY (PORTUGAL)

DISCUSSANTS:

Claudia Castell Exner  EUREAU (BELGIUM)���¤���^�k�Ä�?�`�3���‘���3��U�î�¥�k�‘�Ë�����î�‘�‘�?���‘�™���2�k�‘���Å�î�¥���‘���?�`�`�k�Ä�î�¥�?�k�`

Samir Traini REF (ITALY)���T�`�`�k�Ä�î�¥�?�k�`�����î�™�������‘���3��U�î�¥�?�k�`

Durk Krol  W ATER EUROPE (BELGIUM)���T�`�`�k�Ä�î�¥�?�Ä�����Ž�‘�k�O�����¥�™���?�`���/��‘�k�Ž��

Francesco Fatone  POLYTECHNIC UNIVERSITY OF MARCHE REGION (ITALY)���T�^�Ž�î���¥���î�™�™���™�™�^���`�¥���k�2���™���U�����¥�������U�î�‘�3�����O�k�‘�?�Õ�k�`����������
�T�`�`�k�Ä�î�¥�?�k�`�������¥�?�k�`�™���2�k�‘����‘���î�`���Å�î�¥���‘�����Ë���U��



Harry Armstrong  OFWAT (UK) ���T�`�`�k�Ä�î�¥�?�k�`���2��`�����?�`���/�`�3�U�î�`�����î�`�����Ø�î�U���™

Alan Horncastle  OXERA (UK)���~�2�3���^�k�™���?�`�`�k�Ä�î�¥�?�k�`���2��`�����?�`���¤�T�T�~���`���U���™�™�k�`�™���2�‘�k�^���¥�:�������`���‘�3�Ë���™�����¥�k�‘

Ewan McAdam  CRANFIELD UNIVERSITY (UK)���T�`�`�k�Ä�î�¥�?�k�`���?�`���¥�:�����À�e���Å�î�¥���‘���™�����¥�k�‘�G���™��Ž�Ž�k�‘�¥�?�`�3���¥�:�����î�^�^�k�`�?�î�������k�`�k�^�Ë

Adam Wilson  ESSENTIAL SERVICES COMMISSION OF SOUTH AUSTRALIA (AUSTRALIA)

Károly Kovács HWA H UNGARIAN  W ATER ASSOCIATION

Luigi Petta  ENEA (ITALY)���T�`�`�k�Ä�î�¥�?�k�`���?�`���Å�î�¥���‘���™���‘�Ä�?�����™�G���î���^���¥�:�k���k�U�k�3�Ë���Ž�‘�k�Ž�k�™�î�U���2�k�‘���¥�:�������Ä�î�U��î�¥�?�k�`���k�2���?�`�`�k�Ä�î�¥�?�Ä����
wastewater treatment technologies

16.15  THEMATIC PANEL 4: WATER CHALLENGES IN THE BALKANS 

This panel will highlight some of the main challenges, achievements and urgent needs in the water and 
wastewater sector in EU candidate countries, and the role of national regulators in implementing the EU 
legislative ‘acquis’ on water. The regulators of some of these countries are members of WAREG.

MODERATOR AND RAPPORTEUR IN THE FINAL PLENARY SESSION:

Ndricim Shani  PRESIDENT, ALBANIAN  W ATER REGULATORY AUTHORITY (ALBANIA )

Walter Kling  PRESIDENT OF IAWD (A USTRIA)

DISCUSSANTS:

Georgi Hristov GIZ (GERMANY) ���™�™���¥���q�î�`�î�3���^���`�¥���?�`���Ø���™�¥���‘�`�����î�U�R�î�`

Elisabeta Poci  SHUKALB  (ALBANIA )��� �î�Ž�î���?�¥�Ë������?�U���?�`�3���î�`����� ���‘�¥�?�ö���î�¥�?�k�`���¡�‘�k�3�‘�î�^���2�k�‘���Ø�î�¥���‘���À�¥�?�U�?�¥�?���™���?�`�����U���î�`�?�î

Philip Weller  IAWD (A USTRIA)���¡���‘�2�k�‘�^�î�`�������^���î�™��‘���^���`�¥���?�`���¥�:�����'�î�`��������‘���3�?�k�`

Madalina Ivanica DG ENV and Guillemette Vachey DG NEAR�����U�?�3�`�^���`�¥���Å�?�¥�:���¥�:�����Å�î�¥���‘���î���•��?�™���?�`���¥�:�����Ø���™�¥���‘�`��
���î�U�R�î�`�����k��`�¥�‘�?���™

17.15 BREAK
17.30 PLENARY SESSION

�T�`���¥�:�?�™���™���™�™�?�k�`���¥�:�����^�î�?�`���Ž�k�?�`�¥�™���‘�î�?�™�������?�`�����î���:���k�2���¥�:���������¥�:���^�î�¥�?�����Ž�î�`���U�™���Å�?�U�U���������k��¥�U�?�`���������Ë���¥�:�����^�k�����‘�î�¥�k�‘�™��
�î�`�����k�Ž���`�U�Ë�����?�™����™�™�������?�`���î���‘�k��`���¥�î���U�����î�`�����ö�`�î�U�����k�`���U��™�?�k�`�™���Å�?�U�U�����������‘�î�Å�`�M

MODERATOR:

NADIA  W EEKES JOURNALIST 

DISCUSSANTS:

Karen Kavanagh  DIRECTOR, COMMISSION FOR THE REGULATION OF UTILITIES (IRELAND)

Alan Sutherland CEO, W ATER INDUSTRY COMMISSION FOR SCOTLAND (UK)

Vera Eiró  PRESIDENT OF THE BOARD OF ERSAR, WATER AND  W ASTE SERVICES REGULATION AUTHORITY (PORTUGAL)

Ndricim Shani  PRESIDENT, ALBANIAN  W ATER REGULATORY AUTHORITY (ALBANIA )

Walter Kling  PRESIDENT OF IAWD (A USTRIA)

18.15 FINAL REMARKS AND CONCLUSIONS

Andrea Guerrini  ARERA BOARD MEMBER AND  WAREG PRESIDENT 

Veronica Manfredi  DIRECTOR AT EUROPEAN COMMISSION, DIRECTORATE-GENERAL FOR ENVIRONMENT (QUALITY OF LIFE) 

18.30 END OF THE FORUM


